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E Ratings of quality of life

London Istanbul

% satisfied with quality of life

Sao Paulo
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M Best things about living in Istanbul?

Job opportunities
Health services
Schools

Transport

Range of shops
Parks/open spaces
Sports and leisure
Museums/art galleries
Nightlife

Diversity of people

10%

10%

9%

9%

5%

3%

19%

40%

45%

53%

Source: Ipsos/Urban Age Istanbul survey 1,013 interviews face to face Summer 2009
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Much more likely to mention health and education
than elsewhere

_ 39%

_ 53%

— 18%
Health services

_ 45%
I 17%

22%
T —— 40
—— e

Transport 18%
P 19%
A 349

Range of shops 27%
P 10%
P 21%

Parks/open spaces 13%
P 10%
_ 0%
Sports and leisure 21%
IR 9%
Museums/art _ 29%

galleries T 9% = London

I 25% Sao Paulo
Nightlife 7% m Istanbul
P 5%
R 32%
Diversity of people 6%
y of peop B o%

Job opportunities

Schools

Source: Ipsos/Urban Age Istanbul survey 1,013 interviews face to face Summer 2009
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M Worst things about Istanbul??

55

Traffic congestion [on roads]

Crime rates

The cost of living

Safety

Transport [General]

Job opportunities

The cost of housing -8 AlthOugh 80% Of thOSe
without a car

would buy one if they
crows IS could!

The range of housing available . 4

The mixture of people who live here - 8

Source: Ipsos/Urban Age Istanbul survey 1,013 interviews face to face Summer 2009 Ipsos KMG
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Problems seem more similar to London than Sao

Paulo....
S 45%
17%
T e — 550
. 41%
. 43%
Sy S oy 4436
53%
/I 16%
O O VN —— 2%
— 15%
Transport 33%
I 20%
S 42%
U
Cost of housing —
_ _ 0%
o)
Diversity of people 2% .. = London
_ _ I 8% Sao Paulo
Range of housing available _ 2%
B 4% m Istanbul
0%
44%
Health services B 5% °
_Ipsos KMG
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Safety may be more of a problem than crime?

59%

But murder rate per 100,000 is low

31%

20%

London Sao Paulo Istanbul

© 2009 Ipsos

% who feel safe outside after dark
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What most needs improving....

Education

Environment

Traffic

Health senices

Safety/crime

Police

Improved public transport
Affordable housing/property prices
Affordable transport

Skills and educational training

_Ipsos KMG
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Compared to elsewhere....

Education

Environment

Traffic

Health services

Safety/crime

Police

Improved public transport

Affordable housing/property prices

Affordable transport

Skills and educational training

45%
41%
47%
38%
30%
26%
37%
7%
22%
26%
7%
50%
12%
6%
25%
9%
3%
5%
2%
2%

54%

68%

77%

" London
Sao Paulo
B |stanbul

_Ipsos KMG
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Preferred transport solutions.....

Urban Age istanbul Yasam Kalitesi Arastirmasi

= |stanbul Sao Paulo
Invest into rail-based, underground transport systems _ 32%
(ie. Subway) 350
Build more Metrobus routes and dedicate more of the _ 19%
existing road network to exclusive bus use 20%
To adopt a congestion charge for driving with private _ 10%
cars in highly congested areas 3%
B s
Expand plate limitation
7%
7%
Build more roads and highways
14%
KX
Adopt all above policies
16%
Heavily invest in walking and cycling and making a - 6%
city more liveable throughout
_Ipsos KMG
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Ratings of public
Services...



Very positive about most services

Subway

Public Health service
Banks, supermarkets, etc.
Bus service

Train

Public schools
Cinema

Library

Police stations

Quality of public realm
Day care

Public parking

| 36%
70%

19%

A 59%

35%
- 59%

-
2%%
59%

33%
56%

40%
A 51%

44%

31%
S s
37%
A 33%

36%
A 33%

%
25%

A 659

73%

% satisfied

Sao Paulo

® |[stanbul
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Which may
explain high
levels of
satisfaction with
the Mayor....



M Rating of City governance - the mayor

65%

44%

29%

Istanbul London

Sao Paulo

_Ipsos KMG
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S3 - Reasons of Feeling Unsafe in Istanbul

38%
Fear of being mugged or physically attacked 47%
74%
. . 25%
People using and dealing drugs 39%
74%
8%
Pickpockets
66%
Gun crime
64%
Knife crime ® London
63%
Sao Paulo
Car crime/ theft 3% = |stanbul
Fear of burglary 65%
42%
29%
Lack of police presence 41%
40%
o 11%
Lack of adequate street lighting 15%
36%
10%
Fear of sexual harassmentor attack 13%
35%
_Ipsos KMG
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S3 - Reasons of Feeling Unsafe in Istanbul

Have afaster and more severejustice/law system 620 0%
Implement security cameras onthe streetsand public spaces 51% 68%
N 68%
Better lighting onthe streets 50%
L L 54%
Prohibit selling of gunto civil society 50%
Closeall places that sellalcoholicbeverages by 11pm 50%/?)%
Rise the number of policeman onthe streets 4%% % Sao Paulo
Implement street patrolling on violent areas 48% 2% " |stanbul
Raise publicinvestment on fighting crime and violence 43% 1%
: : . : 67%
Raise the number of police postsin thecity 41%
Give abetter training and better equipment to the police 40% S1%
. 68%
Punish underage thesame way as adults 8%
: . 46%
Build more prisons 230
_Ipsos KMG
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C1- Known Evidences of Climate Change

Environmental / Air / water pollution - 8
Inadequate and unstable downfall - 7

Moisture - 6

Environmental & ecological imbalance . 4
Global warming . 4
Increasing variety of diseases I 2
Degrading natural resources I 2
Water witholds I 2
Damaged ozone layer I 1
Greenery fading away I 1

Melting icebergs I 1
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Personal Efforts Against Climate Change

None

-
N

You are reducing your consumption of water at home 72

You are reducing your consumption of energy at home 72

o

You are separating most of your waste for recycling

You are reducing the consumption of disposable items

N
o

18

You have chosen an environmentally friendly way of transportation

You use re-used carrier bags

=N
~

You buy seasonal and local products to avoid products that come from far away, and thus contribute to CO2
emissions (bec

-
£

Bought products with recycled content (e.g. paper, etc)

You are reducing the use of your car, for example by carsharing or using your car more efficiently

-
w

You have switched to an energy supplier or tariff supplying a greater share of energy from renewable sources
than your p

-
-

©

Where possible you avoid taking short-haul flights

You have installed equipment in your own home that generates renewable energy [...]

©

You have purchased a car that consumes less fuel, or is more environmentally friendly

~

Avoided buying products which have been transported by air

(-]

_Ipsos KMG
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Most frequent environmental concerns

traffic fumes

loss of green areas

litter

Pollution of rivers

air quality

wasted water

climate change

65%
35%
44%
30%
15%
41%
50%
16%
39%
° ® London
40% Sao Paulo
37%
1% = |stanbul
54%
36%
30%
6%
33%
44%
8%
31%
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TO2- Daily Journey

Duration ( mean/ minutes )

GENDER AGE

Mode of Transport Female Male 15-24 25-34 35-44 45-54 55-64 AB

Walk 27 27 26 29 29 29 30 15 30 39 29 10
Bicycle 56 56 29 80 29 80

Bus 97 112 86 89 101 125 97 67 70 112 110 42
Metrobus 92 84 100 82 97 62 114 84 81 107
Subway/Light metro 68 74 65 67 62 90 73 96 63 75 35
Tram 66 101 57 116 58 47 46 49 112 42

Train 79 68 83 63 109 101 65 92 92 70
Ferry/Seabus 104 144 94 95 235 121 112 84 90 108 121

Dolmus 58 53 64 69 71 74 66 17 28 80 72 21
Cab 60 54 89 79 62 31 18 59 37 60 99
Motorcycle 31 31 42 39 23 39 38 12

Car 47 44 49 56 43 61 43 26 38 62 45 27
Carpooling 54 31 80 32 112 42 92 65 89 116 8
Service Vehicle 75 66 80 64 81 88 43 100 74 60 22

_Ipsos KMG

Urban Age istanbul Yasam Kalitesi Arastirmasi

© 2009 Ipsos



T9 - In order to solve the traffic problem...

Invest into rail-based,
underground 32 35 33 33 25 34 35 27 39 24 29 35

transport

systems

Build more and
expand the network of 19 18 16 18 25 16 15 19 23 25 16 21

Metrobus routes

To adopt a
congestion 10 10 9 6 21 8 10 15 5 13 13 8

charge

Expand plate
o 8 7 8 10 8 7 7 8 9 11 8 9

limitation

Build more roads and
7 7 10 5 5 7 7 10 4 5 7 6

highways

Adopt all above
o 6 8 7 8 1 7 7 6 5 6 8 5

policies

Heavily invest in
_ _ 6 9 8 6 1 7 7 5 5 7 6 6

walking and cycling
None 4 4 5 5 3 5 5 4 5 4 4 5
DK/DA 4 1 3 5 5 2 4 3 4 5 6 2

Build 3rd motor bridge

3 1 2 4 7 7 3 4 1 4 3
over Bosphorus
Ipsos KMG
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T0O4 - Would you buy a car if you could afford it?

Yes
[\ [o)

Don’t know

9 4 7
10 17
18 2
17 e
93
83
74 77 7 73
Total AB C1l Cc2 DE 15-24 25-34 35-44 45-54 55-64 Female Male

_Ipsos KMG
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TO4a - Would it become your main mode of transport?

Yes
No

Don’t know

5 4 4 6 5
28 35 37 30 39 A
67 67
60 59 R 59
Total AB C1 Cc2 15-24 25-34 35-44 45-54 55-64 Female Male

_Ipsos KMG
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TO6 — Would you be willing to cycle?

5
23 23
33
23 23
53 57 54

35-44 45-54 55-64 Female Male

_Ipsos KMG

Yes
No
Don’t know

Total AB C1 Cc2 DE 15-24 25-34
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P13 - Living Time In Istanbul

iobomin  20yeas+ (512 10t | e
Total 40 24 11 10 8 5 2 1
AB 44 17 11 6 7 9 2 1
C1 49 23 8 8 9 3 1
C2 35 26 11 12 7 4 2 1
DE 29 27 15 12 8 2 8
15-24 59 3 9 9 8 8 2 2
25-34 42 10 10 15 13 7 3
35-44 32 27 17 7 8 3 4 1
45-54 32 41 12 7 4 2 1 1
55-64 24 56 5 9 1
Female 38 25 10 10 9 4 2 1
Male 41 23 11 10 7 5 3 1
_Ipsos KMG
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G2 - Ildentification with Istanbul

Total

ul
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ﬁ Y2 - Satisfaction with Mayor

Very satisfied Neither satisfied nor dissatisfied Very dissatisfied

MALE
FEMALE
55-64
45-54
35-44
15-24
15-24 12 S
DE
cz M= 64  ENTT0TE
C1
AB
Total 13

8 _Ipsos KMG
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ﬁ Y2 - Satisfaction with Governor

Very satisfied Neither satisfied nor dissatisfied Very dissatisfied

MALE
FEMALE

55-64 18 11

45-54

35-44

15-24

15-24
DE
c2
C1 20 4
AB
Total 17

8 * Ipsos KMG
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M C1 - Awareness of Climate Change

Yes

No
57%

43%
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